MUHNCTEPCTBO MPOCBELEHNA POCCUNCKOW ®EOEPALINA
NMPNKAS
ot 13 mapta 2019 roga N 114

O6 yTBeEPXKOEHMM MNOKa3aTenen, XapakTepusylLlmx OOLmMe KpUTEPUUM OLLEHKM
KadecTBa  YCJioBUM OCYLLIECTBNEHUSA obpasoBaTenbHON  OEeATenbHOCTU
opraHuM3auusMu, OCYLUECTBRSIOWMMN  ObpasoBaTeflbHyl0  OeATernbHOCTb MO
OCHOBHbIM 06LLeobpasoBaTefibHbIM NporpaMmmam, obpasoBaTesbHbIM NporpaMmMmam
cpegHero  npodeccuoHanbHOro  obpasoBaHMsl,  OCHOBHbLIM  MporpaMmam
npodeccuoHanbHoro  obyyeHusi,  AONOSHUTENbHLIM  0OLeobpasoBaTerbHbIM
nporpaMmmam

B cootBerctBMM  c noanyHkTom 4.2.49 T[lonoxeHnda o MuHuCTepcTBe
npocBelleHnsa  Poccuinckon — dPegeparinm, yTBEpPXOeHHOro NoCTaHOBNEHNEM
[pasutensctea Poccurickon Pepepaumm ot 28 wmona 2018 r. N 884 "O6
yrBepxaeHumn NonoxeHna o MuHucTepcTBe npoceelleHns Poccurickon Peanepaunm
N _OpU3HaAHUW YTPaTMBLUMMW CUIMY HEKOTOPbIX akToB [lpaButenbcriBa Poccuirckon
®Penepauunn” (CobpaHme 3akoHogatensctBa Poccuinckon deagepaumm, 2018, N 32,
cT.5343),

NpuKa3blBato:

YTBEpAUTb npunaraemMble MokasaTenu, XapakTepusylwme oblme Kputepum
OLLEHKN KayecTBa YCIOBUN OCYLLECTBIEHMS obpasoBaTenbHON AeATenbHOCTH
opraHuM3auusmMu, OCYLUECTBRSIOWMMM  ObpasoBaTeflbHyl0  OeATernbHOCTb MO
OCHOBHbIM 06LLeobpasoBaTefibHbIM NporpaMmmam, obpasoBaTesnbHbIM NporpaMmMmam
cpegHero  npodheccuoHanbHOro  obpasoBaHMsl,  OCHOBHbLIM  MporpaMmMmam
npodeccuoHanbHoro  obyyeHusi,  AONOSHUTENbHLIM  0OLeobpasoBaTerbHbIM
nporpaMmmam.
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Poccuinckon degepaumnm
25 anpena 2019 roaa,

perncTpaumoHHbin N 54499

NMpunoxeHue. NokasaTenu, xapakrepusyrLiume
ool me KpuTepun oLueHKMN Ka4yecTBa YyCNOBUN
ocyLiecTBreHus1 oopasoBaTtenibHOU
AeATeNIbHOCTU OpraHu3aumsamu,
OCYLLECTBNAKLWMUMIN 00pa3oBaTesibHYHO
AeATeNIbHOCTb MO OCHOBHbLIM
obweobpasoBaTeribHbIM NporpamMmmam,
oOpa3oBaTenbHbIM ...

[NpunoxeHwe

YTBEPXOEHbI
npukasom MuHucTepcTBa
npocseLleHns Poccumnckon enepaumm

oT 13 mapta 2019 roga N 114

[MokaszaTenun, xapakTepuaylolme oOLme KpUTEPUM OLIEHKM KadecTBa YCIoBUM
OCYLLECTBIEHNS obpasoBaTenbHOM OeATenlbHOCTU opraHM3auusimu,
OCYLLECTBNAIOLLMMM obpasoBaTternbHyld  AeATerNlbHOCTb no OCHOBHbIM
obLeobpasoBaTenbHbIM Mporpammam, obpasoBaTenbHbIM NporpaMmMmam cpegHero
npodeccroHanbHOro obpasoBaHnsi, OCHOBHbIM MporpaMmMmam npogecCcnoHanbHoro
0By4eHus1, 4ONONHUTENBbHBLIM 06LWeobpasoBaTenbHbLIM NporpaMmMmam

|. MokasaTenu, xapakrtepusyrLine oTKpPbITOCTb U
AOCTYNHOCTb MHpopMaumm o6 opraHnsauum,
ocyuwecTBnsioWwen obpasoBaTenbHYO AeATENbHOCTb



N n/n

[NokasaTenu

1.1.

CooTBeTcTBME  MHGOPMaUUMM O  OEATerbHOCTU  OpraHusauumu,
pasMeLleHHON Ha obLeaoCTYNHbIX MHAOPMAaLUMOHHBIX pecypcax, ee
cooepxaHuto 1 nopsaaky (copme) pasmelleHusi, YCTaHOBIIEHHbIM
HOPMaTUBHbBIMW NPAaBOBbLIMU aKTaMMU:

- Ha I/IHC*)OpMaLI,I/IOHHbIX cTeHaax B nNoMeLweHnn opraHn3awunu,

- Ha odwmuwnanbHOM canTe opraHMsaumm B MHGOPMAaLUOHHO-

TerekOMMyHMKaLoHHoN ceTn "MIHTepHeT" (ganee - cawnr)!

1.2.

Hannune Ha odwmumnansHOM cante opraHusaumm (yyupexgeHus)
MHpopMaLMM O AUCTAHUMOHHBIX crnocobax obpaTHoM CBA3M U
B3aUMOLENCTBMUS C NosiydaTenamm yeryr n nx oyHKLMOHMPOBaHHUE:

- TenegoHa;
- ONEKTPOHHOM NOYThI;

- 9MEKTPOHHbIX cepBucoB (copma ANnd nogaym  SfIEKTPOHHOro
obpalleHns, Nony4yeHne KOHCYnbTauuMM MO OKadblBaeMblM YyCryram,
pasgen "HacTto 3agaBaemble BONpochl”);

- TEXHMYECKON  BO3MOXHOCTU  BbIpaXXeHUs  Morlydartensamu
obpasoBaTernbHbIX YCNyr MHEHMSI O KayeCTBE OKal3aHusi YCIyr
(HanM4ne aHKeTbl ANsi onpoca rpaxaaH U rMNepPCCbINki Ha Hee)

1.3.

[ona nonydatenen obpasoBaTesbHbIX YCAYr, YAOBETBOPEHHbIX
OTKPbITOCTbI, MOSIHOTOM M OOCTYMNHOCTLKD  MHGpopMauum O
AEeATEeNbHOCTN OpraHM3auuKn, pasMeLLeHHOM Ha MHAOPMaLNOHHBIX
cTeHgax, Ha cante (B % oT obLiero ymcna onpoLleHHbIX nonyvyatenemn
obpasoBaTenbHbIX YCIyr)




I Cratba 29 PepepanbHoro 3akoHa o1 29 pekabpsa 2012 r. N 273-d3 "O6
obpasoBanun B Poccuiickon denepauun” (CobpaHue 3akoHogartenbcTea
Poccuinckon ®depepaumn, 2012, N 53, cT1.7598; 2015, N 27, cT1.3989),
noctaHoBnenve [paBurensctea Poccunckon Pepepaumm ot 10 uong 2013 r. N
582 "O6 yTBEpPXKOEHUM MpaBun _pasMeLleHUs  Ha _ odwmumanbHOM _caunte
obpasoBaTenbHOW opraHnsauum B MHAOPMALMOHHO-TENEKOMMYHUKALIMOHHOW CETU
"HTtepHeTr" 1 obHoBNeHus uHdopmalmm o6 obpasoBaTenbHOM opraHu3aumnmn”
(Cobpanue 3akoHopaTtenbctBa Poccuiickon ®epepaunn, 2013, N 29, c1.3964;
2015, N 43, c1.5979; 2017, N 21, c¢1.3025; N 33, cT1.5202).

Il. MokasaTenu, xapakrtepuayrwwme KOMPOPTHOCTb
YCIOBUMU, B KOTOPbIX OCYLUEeCTBIIAeTCA oOpa3oBaTefnbHas
AeATEeNbHOCTb

N n/n [NokasaTenu

21. ObecnevyeHne B opraHuM3aunnm KOMAOPTHbLIX YCHOBUW, B KOTOPbIX
ocywlecTBnseTca obpasoBaTernbHasg AeATeNbHOCTb:

- Hanu4me 30HbI OTAbIxa (oXugaHus);

- Hann4mMe 1 NOHATHOCTb HaBUrauum BHYTPU OpraHn3aLuu;

- Hann4mne 1 OOCTYNHOCTb NMUTLEBOW BOAbI;

- Hanu4mne 1 OOCTYNHOCTb CaHUTAPHO-TUMMEHNYECKUX MOMELLEHUI;

- CAHUTapHOE COCTOoAHUNE NOMELLEHUM opraHmnsauun

2.2. Hdona nonyyatenen ob6pasoBaTerbHbIX YCNyr, YOOBETBOPEHHbIX
KOMCPOPTHOCTbHO YCIoBUI, B KOTOpPbIX OCYLLIeCTBNAETCH
obpasoBatenbHasa AesaTenbHOCTb (B % OT 0BLLEro Ymcria onpoLLEHHbIX
nonyyatenen obpasoBaTernbHbIX YCIyr)

lll. MokasaTenu, xapakrtepulyrwwme A4OCTYMNHOCTb
obpasoBaTenibHOM AeATEeNIbHOCTU A1 MUHBanNuaoB
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N n/n

[NokasaTenu

3.1. O6opynoBaHne TeppUTOpUN, NpuUeratoLen K 3gaHnsaM opraHmsauuu,
N NOMELLEHN C y4eTOM AOCTYMNHOCTU AS19 UHBANMA,OB:
- obopynoBaHMe BXOAHbIX rpynn naHgycamyn  (MO4beMHbIMU
nnartdgopmamm);
- HanMune BbIOESNIEHHbIX CTOAHOK AN aBTOTPAHCMOPTHLIX CPeacTB
WHBaNVaoB;
- HanMymMe afanTUPOBaHHbLIX JIMAITOB, MOPYYHEW, pPaACLLUMPEHHbIX
ABEPHbIX MPOEMOB;
- HarnMyme CMEHHbIX Kpecer-KONACOoK;
- Hannyme cneumanbHO 060pPYAOBaHHBIX CaHUTaPHO-TMIMEHUYECKNX
NOMELLIEHUI B OpraHu3auum

3.2. ObecnevyeHne B opraHM3auumn yCrioBUM OOCTYNHOCTW, MO3BOMSIOLLNX

nHBanMaam nory4vyarb 06pasoBaTeanb|e yCcnyrn HapasHe C ApyrmMu:

- gybnmpoBaHve AOns MHBaANMOOB MO CIyXy W 3PEHMIO 3BYKOBOW U
3puUTENBHON MHGpopMaLLnK;

- oybnupoBaHue Hagnucen, 3HakoB N MHOW TEKCTOBOM W rpadmyeckomn
MHpopMaLMM  3HaKamMu,  BbINOSIHEHHBIMU  peSilbePHO-TOYEYHbIM
lwpudporom bpanns;

- BO3MOXHOCTb MpefoCTaBfieHUs1 WHBanMgam no criyxy (crnyxy wu
3pPEHUI0) yCnyr cypaonepeBoayunka (TudpriocypgonepeBogymka);

- anbTepHaTUBHOW BEpCUMM canTa opraHu3auumuM Ans MHBanNMAoOB MO
3PEHNIO;

- MOMOLWp, OKa3dbiBaemas pabOoTHMKaMM OpraHmsauunn, npoLuedLnmMm
Heobxoanumoe obyyeHue (MHCTPYKTMPOBAHWE), MO COMNPOBOXOEHUIO
NHBanNMOoB B MOMELLEHUN OpraHM3aLum;

- BO3MOXHOCTb nNnpeaocTaBlrieHnA 06pa3OBaTeJ'IbeIX ycnyr B
ANCTaHUMNOHHOM peXxumMme unn Ha gomy




3.3. [ona nonyyaTtenen obpasoBaTefibHbIX YCNyr, YOOBNETBOPEHHbIX
OOCTYMNHOCTLIO obpasoBaTternbHbIX YyCnyr And uvHBanmgoB (B % OT
obLero ymcna onpoLleHHbIX norydartenen obpasoBaTeribHbIX YCIyr -
NHBaNMAoB)

IV. Noka3aTenu, xapaktepusywue goopoxenartenbHOCTb,
BEXINMUBOCTb PabOTHUKOB OpraHn3auum

N n/n [NokasaTenu

4.1. [ona nonyyaTtenen obpasoBaTefibHbIX YCNyr, YAOBNETBOPEHHbIX
nobpoxenaTenbHOCTLIO, BEXMBOCTHIO PabOTHMKOB OpraHu3aLuu,
obecrneymBalOMX MNEPBUYHBLIM  KOHTAKT M MHOpMUpoBaHME
nonyyatens obpasoBaTenbHOW ycnyru npu  HenocpeacTBEHHOM
obpalwieHmm B opraHmsauuio  (Hanpumep, pPaboTHUKKM NPUEMHON
KOMUCCUKN, cekpeTapuaTa, ydebHom 4yacTtu) (B % OT oOLiero yucna
OMNPOLLEHHbIX NonyyaTerien obpasoBaTebHbIX YCIIyr)

4.2. Hona nonyyaTtenen obpasoBaTefibHbIX YCNyr, YOOBNETBOPEHHbIX
nobpoxenaTenbHOCTLIO, BEXMBOCTHIO PabOTHMKOB OpraHu3aLuu,
obecneymBalOLLMX HENOCPeACcTBEHHOE OKa3aHue obpasoBaTesibHOM
ycnyrm npu obpalleHuM B opraHusauuio (Hanpvmep, npenogasaten,
BOCMMTaTENM, TpPEHepbl, WHCTPYKTOpbl) (B % OT oblero 4yucna
OMNPOLLEHHbIX NonyyaTerien obpasoBaTebHbIX YCIIyr)

4.3. [ona nonyyaTtenen obpasoBaTefibHbIX YCNyr, YOOBNETBOPEHHbIX
nobpoxenaTenbHOCTbLIO, BEXMBOCTHIO PAabOTHMKOB OpraHu3aumum npu
MCNOMb30BaHUN OUCTaHUMOHHBIX dopM B3ammogencTteus (B % oOT
obLLero ymcra onpoLLeHHbIX noslydarenen obpasoBaTerbHbIX YCnyr)

V. Noka3aTtenu, xapaktepusyloLime yaoBrieTBOPEHHOCTb
YCIIOBUSIMM OCYLLECTBIEeHNA obpasoBaTefibHOM
AeATeribHOCTU OpraHM3auumn



N n/n

[NokasaTenu

5.1.

[dons nonyyaTtenen obpasoBaTerbHbIX YCMyr, KOTOpblE [OTOBbI
PEKOMEHA0BATL OpPraHn3aL Mo PogCTBEHHMKAM 1 3HAaKOMbIM (MOrmn Obl
ee pekomeHgoBaTb, ecim Obl Oblla  BO3MOXHOCTb  Bblbopa
opraHmnsauun) (B % oOT obuwero ymcra OnpOLUEHHLIX MnoslydaTenen
obpasoBaTenbHbIX YCNyr)

5.2.

[ona nonyyatenen ob6pasoBaTernbHbIX YCNyr, YOOBMETBOPEHHbIX
yaobcTBOM rpadmka paboTtbl opraHmsauum (B % OT obuero yucna
OMNPOLLEHHbIX NonyyaTerien obpasoBaTebHbIX YCIIyr)

5.3.

Hona nonydyatenen obpasoBaTenbHbIX YCyr, YAOBMAETBOPEHHbLIX B
LLleSIoM YCrioBUsIMM OKa3aHusi oGpasoBaTesibHbIX YCyr B OpraHu3aumm
(B % OT 06LLero Yymncna onpoLUeHHbIX rnorydarternemn ycnyr)
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